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COVID-19 Compliant Policy 

 

This policy has been written following Government guidelines as well as those written by our 

awarding bodies FAA and Aid Training. This policy will be reviewed regularly and updated as 

required. Any new government restrictions will overrule any policy or guidance from our awarding 

bodies or ourselves.  

At present the government has said that face to face training essential to the job roles may 

recommence for Key Workers. This includes Teachers and other staff in educational settings. As a 

result, Learn and Inspire will recommence face to face First Aid Training from 1st July 2020 for Key 

Workers only. When the Government lower the Corvid-19 threat level to 3, all other face to face 

training is allowed to recommence. Until that time, with the exception of First Aid Training, all 

courses provided by Learn and Inspire will be delivered online via Zoom. These will take place in 

small groups of up to 8 and will involve trainer led sessions, group discussions and  self-guided 

learning activities.  

First Aid for Mental Health (written by NUCO Training, accredited by FAA and regulated by Ofqual) is 

also available via distance learning courses. These courses will have the same format as set out 

above and in addition, they will require a one – to – one assessment at the end of the course. This 

will need to be recorded via Zoom for moderation purposes by NUCO Training.  

Certificates for all courses attended online will be sent out on successful completion of the course, 

via email. Hard copies of certificates will be available upon request for a small fee.  

 

Prior to training commencing (face to face training held at a physical location) 

1. The company (Learn and Inspire Limited) will risk assess delivery of the course and mitigate 

all possible risks identified. This will include: 

a. Areas such as room size and limiting the number of learners accordingly to ensure 

that all learners are always able to respect social distancing measures.  

b. If training is non-essential, then it should, in the first instance, be delayed until the 

COVID-19 threat level is lowered to 3. Where this is nor possible, the measures 

stated within this policy document must be followed closely.  

2. Clear communication will be sent to clients and learners that they should not attend training 

should they, or a member of their household, have symptoms of COVID-19 or have had 

symptoms of COVID-19 in the past 14 days. The symptoms include a new and persistent 

cough, fever, and loss of smell and/or taste.  

3. The company have a process to ‘track and trace’ any instances of COVID-19 that may occur 

during our training courses, as follows: 
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a. If a learner, or a member of their household becomes ill or develops symptoms in 14 

days following attending a course with The Company, they must contact The 

Company, alerting them to this. 

b.  The Company will then notify all other learners of the situation and ask them to 

follow the appropriate Government guidance.  

4. The Company will ensure the classroom is organised to ensure social distancing is respected 

by all persons in the training room. Desks will be placed a minimum of 2 metres apart and 

the room will allow for exit and entry whilst still adhering to these measures.  

5. The company will ensure there are adequate resources to run the course whilst meeting 

these requirements. The resources will differ depending on which course is being run, 

therefore not all from the list below will be required for each course and some are only 

applicable to First Aid courses.  

• Handwashing facilities and/or alcohol hand sanitiser 

• Gloves 

•  Tissues 

• Ample manikin lungs/airways/valves 

• Adequate number of manikins 

• CPR face shields 

• Adequate supplies of bandages to allow one per learner for all activities 

• Adequate supply of disinfectant/alcohol wipes to clean equipment between use. 

During Training 

1. Upon arrival The Company will prevent any person who has symptoms of COVID-19 from 

entering the classroom. This may be completed by temperature screening with a thermal 

thermometer. Alternatively, the learner should be questioned to ensure that neither they, 

nor any person from their household, has displayed symptoms of COVID-19 in the last 14 

days.  

If any learner shows symptoms of COVID-19 or confirms that they, or a member of their 

household have shown symptoms of COVID-19 in the last 14 day then they must be refused 

entry to the classroom and advised to attend training once they have been clear of all 

symptoms for 14 days.   

Should any learner develop symptoms of COVID-19 during training then they must leave the 

classroom. All persons who have been in the classroom must also follow Government 

isolation guidelines to prevent the further spread of the disease.  

2. All learners, including the Trainer/Assessor, must thoroughly wash their hands upon each 

instance of access and egress to the classroom using the handwashing facilities provided.  

Learners should also be advised to sneeze and cough into tissues provided and immediately 

dispose of them and wash their hands immediately. If a tissue is not immediately available, 

then learners should be encouraged to cough or sneeze into a bent elbow. 

Learners should also be advised of the social distancing measures taken within the 

classroom and building and to ensure they always maintain a distance of 2 metres. 
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Adaptations to the assessment of first aid qualifications 

The following adaptations have been made during this period to allow effective assessment of 

learners whilst respecting social distancing measures: 

CARDIOPULMONARY RESUSCITATION (CPR) 

The Resuscitation Council still require regulated training to teach rescue breaths. Manikins should 

be shared between small groups and thoroughly cleaned between each use as per the guidance 

below from the Resuscitation Council: 

• Replace and dispose of manikin lungs and airways after each training session 

• Wipe the face of the manikin with 70% alcohol wipes after each learner uses it and allow the 

surface to dry naturally before the next learner takes their turn. 

• Students may use individual face shields, if they so wish, and they should be disposed of 

safely at the end of the session. The manikin chest, forehead and face should still be wiped 

to reduce the likelihood of hand to hand contamination. 

• Where appropriate, learners can use a pocket mask for ventilation practise which must be 

fully cleaned or discarded after the session (one-way valves may be removed. If kept in 

place, it must be discarded at the end of the session). If using pocket masks, these must be 

for individual use only.  

• If the course runs over a number of days, it may be possible that once the skill has been 

assessed as satisfactory, they do not need to demonstrate this during the remainder of the 

course. 

THE RECOVERY POSITION 

Learners should demonstrate the recovery position by placing themselves into the position, but they 

must also verbally state all steps they take to do so. 

SECONDARY ASSESSMENT 

Learners will be required to verbally explain all steps they would take when completing a secondary 

assessment.  

A casualty can be used, ensuring social distancing is kept, and the learner can talk through the 

assessment and ask the casualty any questions as needed.  

CHOKING 

Learners are able to demonstrate the procedure for assisting a choking casualty on a manikin.  

Learners can demonstrate the action for back blows and abdominal thrusts ensuring they are 

positioning their hands in the correct point on the manikin and carrying out the motion.  

The Company will ensure that all equipment is thoroughly cleaned between uses. 

BANDAGES AND SLINGS 

Learners can demonstrate bandaging on themselves. Learners should be provided with their own 

bandages and these must not be shared between learners and should be disposed of after each 

course.  
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With regards to bandaging it will be simpler for each learner to demonstrate appropriate bandaging 

of their own leg and to explain any other forms of bandaging verbally. 

DEMONSTRATION OF THE USE OF AN ADRENALINE AUTO-INJECTOR 

Learners should demonstrate the use of the auto-injector on their own thigh, again verbally 

explaining any supporting information needed by the Trainer.  

The Company will ensure that all equipment is thoroughly cleaned between use.  

Post Training Cleaning and Disinfectant 

Once all learners have left the training room The Company will ensure that all resources are 

thoroughly cleaned and disinfected before the next training session. This includes: 

• Manikins 

• Manikin faces 

• Training auto-injectors 

• Whiteboard pens, etc 

 

The Company reserve the right to amend this Policy at any time. 

 

Policy Created: 30/05/2020 

 

 

 


