
Terms and Conditions for Consultancy and Coaching 
Bookings 

Bookings are made subject to the following terms and conditions as set out below: 

1. BOOKINGS 
Bookings may be made by email, phone or via the website. Booking forms must be completed in full.  Once you have 

booked, we will contact you to send you an invoice. Your consulting/coaching appointment is only confirmed once full 
payment has been received (unless otherwise stated in our correspondence to you). Once payment has been made in 
full, a confirmation email will be sent which will include all details. Some bookings may require a deposit.  
 
2. PAYMENT TERMS 
Our standard payment terms require full payment to be made no later than 14 days before the commencement of the 

booking. Appointments booked within 14 days of the start date must be paid immediately.  Payment can be made by bank 
transfer; details of which will be found on your invoice. 
 
3. TRANSFERS  
Should circumstances mean that any transfers need to take place, Learn and Inspire must be notified at least five working 

days before the start date. A transfer fee may be payable. This is at the discretion of the Directors.  
 
4. CANCELLATIONS 
Should circumstances mean that you have to cancel your appointment, this should be made in writing and a refund will be 

made at the discretion of the directors. 
 
5. UNFORESEEN CIRCUMSTANCES 
On occasions unforeseen circumstances may require us to cancel a booking. In such circumstances your will be given as 

much notice as is possible and either a new date booked or a full refund of fees paid. 
 
6. BOOKING FEES 
Learn and Inspire Limited reserves the right to change consultation and coaching fees or terms and conditions at any time 

without notice. 
 
7. GDPR 
All details on the booking forms will only be used by Learn and Inspire except for the First Aid and First Aid for Mental 

Health where names only will be passed to the accrediting companies. Please see the Privacy Policy for more details. 
 


